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Dear Mr. Stump:

I know Arizona American Water is contemplating a water rate increase that, once again, will
be based on the size of the meter, as opposed to the actual consumption of water. While I do
have a pool, I attempt to conserve water at every opportunity, including all desert
landscaping. Water rates based upon meter size as opposed to actual consumption of water is
counter to good water conservation practice, and places a burden on those who do try to
conserve.

In approximately April, 2007, my Arizona American Water bill contained a notice regarding an
arsenic recovery surcharge, stating in part "it is estimated that this surcharge will
increase the average residential customer bill by $34.91 a month (based on average usage in
Paradise Valley of 44,276 gallons per month)."

Since I attempt to conserve water, as we all should, I use less than 25,000 gallons per month
and expected my bill to increase by no more than the $34.91 a month.

Imagine my shock when I received my bill: $90.37 for Arsenic Recovery with no detail. I
called Arizona American Water, whose customer service rep told me that she didn't know how it
was computed, but it was a one time charge.

I knew that to be false, so I went to the town of Paradise Valley, who provided me with a
page from a presentation by the company, which showed a charge of $79.65 per month for having
a 2" meter, not a function of how much water you consume, but rather the size of the meter.
The meter was put in by my builder because of the low water pressure which the predecessor
company achieved, and has never been a function of the amount of water used.

It seems unconscionable to me that the Arizona Corporation Commission could approve such a
service charge, given that the arsenic recovery fee is provided to remove the arsenic from
the water used, rather than relate it to the size of the meter, which in no way correlates to
water consumption. De facto, I am being penalized for conserving water, while having a 2"
meter to provide me reasonable water pressure.

The effect of the ruling has been to nearly triple my water bill, and, since the charge has
been ongoing for over 2 years, there is no end in sight. Ironically, the water taste is so
poor, arsenic or not, we never drink it: we drink bottled water instead.

I appreciate that you have a busy schedule, and wonder if there is anything I can do, as an
individual consumer.

Thank you for listening to my rant. If nothing else, I feel I have gotten my issue off my
chest.
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